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 Highlights for 2013/14



Equality Act

Public Sector Equality Duty

Corporate Commitment
Corporate Equality Group



Single Equality Scheme

Social Housing Equality Framework (SHEF)
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Equality Performance Framework

Employment

Services



Understanding our customers

Welfare Reform



Customer Care and Access

Compliments and Complaints



Home Finder

Fuel Poverty

Working with Contractors and Partners



Positive about Disability

Work Placements

Project Choice



Apprenticeships

Training and guidance

Equal Pay

Monitoring

Safeguarding



Hate Incidents

Domestic Abuse

Challenges for 2013/14 and beyond



Contacts

Graham Priestley


